*Southside Village* Ul Requirements Document

User Task
Arrives to the homepage and wants to find the Resident Contact List.

Pages to Design

Homepage

Residents only page (after log-in)
Resident Contact List page

High Level Requirement
A homepage that allows for residents to log in to see the Residents Only Page.

Detailed Requirements
Homepage
e Clear main navigation for homeowners and potential buyers
Link to publicly available SSV documents, bylaws, guidelines
Image(s) showcasing the community visually
Basic information about the SSV HOA and services that they provide
SSV Location details
Realtor’s guide to SSV
e Information for new or prospective buyers
Residents Only Page
Clear name of the category and breadcrumb so the user knows exactly where they are
List of subcategories
Resident’s Directory
Who to Contact? List
Board and Committee Information
Community Bulletin Board
Activities Calendar
e Neighbor Recommendations List (Restaurants, Hikes, Outings, Businesses)
Resident Contact Page
e List of residents with photos and approved contact info

User Task
Arrives to the homepage and wants to find approved Vendor List.

Pages to Design

Homepage

Homeowners Public Facing Page
Vendor List



High Level Requirement
Inform users, clear communication with users. User can find and access the Vendor List from
the homepage without login.

Detailed Requirements
Homepage
e See above
Homeowners Public Facing Page
e Clear name of the category and breadcrumb so the user knows exactly where they are
e Images of SSV
e SSV declaration, bylaws, rules & regulations
e SSV guidelines (Including Vendor List)
Vendor List
e Names of Approved Vendors

User Task
Arrives to the homepage and wants to find the most recent HOA meeting minutes.

Pages to Design

Homepage

Residents only page (after log-in)

HOA Board and Committee Information Page

HOA Meeting Minutes Page (most recent shows first)

High Level Requirement
Build trust, offer transparency, up to date information, communication.

Detailed Requirements
Homepage
e See above
Residents Only Page
Breadcrumb so the user knows exactly where they are
e List of subcategories
e Resident’s Directory
e Who to Contact? List
e Board and Committee Information
e Community Bulletin Board
e Activities Calendar
HOA Board and Committee Information Page
e Meeting Minutes
e Guiding Principles



List of Board Members
List of Committee Members
2021-22 Priority Projects
2021-22 Budget
e Financial Statements
Meeting Minutes Page
e Meeting Minutes, most recent first
e Breadcrumbs

User Task
Arrives to the homepage and wants to post on the bulletin board.

Pages to Design

Homepage

Residents Only Page
Community Bulletin Board Page

High Level Requirement
Inform users, clear communication with users. User can find and access the Vendor List from
the homepage without login.

Detailed Requirements
Homepage
e See above
Residents Only Page
Breadcrumb so the user knows exactly where they are
List of subcategories
Resident’s Directory
Who to Contact? List
Board and Committee Information
Community Bulletin Board
e Activities Calendar
Community Bulletin Board Page
e Community post format
e Breadcrumbs

User Task
Arrives to the homepage and wants to see landscaping guidelines.

Pages to Design



Homepage
Homeowners Public Facing Page
Landscaping Guidelines Page

High Level Requirement
Inform users, clear communication with users. User can find and access the Landscaping
guildelines from the homepage without login.

Detailed Requirements
Homepage
e See above
Homeowners Public Facing Page
e Clear name of the category and breadcrumb so the user knows exactly where they are
e Images of SSV
e SSV declaration, bylaws, rules & regulations
e SSV guidelines (Including Landscaping Guidelines)
Landscaping Guidelines Page
e Landscaping Guidelines
e Images with examples
e Breadcrumbs




